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الجمهورية الجزائرية الديمقراطية ال�شعبية
وزارة ال�سياحة وال�صناعة التقليدية

»مخطط جودة ال�سياحة«
‎ق�سيمة الانخراط‬

1ـ معلومات عن الم�ؤ�س�سة
�إ�سم  الم�ؤ�س�سة ..........................................................................................................................................................................................................................................................................................................................................................................................................................................................
نوع الم�ؤ�س�سة .................................................................................................................................................................................................................................................................................................................................................................................................................................................................

n مطعم م�صنف  				   n م�ؤ�س�سة فندقية 
n م�ؤ�س�سة للعلاج بمياه البحر 					    n محطة حموية 

n وكالة �سياحة و �أ�سفار
م�ؤ�س�سات �أخرى .......................................................................................................................................................................................................................................................................................................................................................................................................................................................
العنوان ..........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
البلدية ......................................................................................................................................   الدائرة......................................................................................................................................   الولاية .............................................................................................................................................
الهاتف .............................................................................................................................................................................................................................. الفاك�س ......................................................................................................................................................................................................................
البريد الإلكتروني: .........................................................................................................................................................................................   موقع الواب ...........................................................................................................................................................................................................

‫بداية الا�ستغلال‬: .........................................................................................................................................................................  ‫رقم: ‬........................................................................................................   بتاريخ: ..............................................................................................................  
منح من .......................................................................................................................................................................................................................................................................................................................................................................................................................................................................................    
الترتيب: .............................................................................................................................................................................................................. ‫رقم: ‬........................................................................................................   بتاريخ: ............................................................................................................. 
منح ‫ من طرف‬: ........................................................................................................................................................................................................................................................................................................................................................................................................................................................    
�شهادة المطابقة لقواعد ال�صحة: .............................................................................................................................................................................................................................................‫رقم: ..................................................................................................................
‫�سلّمت من طرف‬ .........................................................................................................................................................................................................................................................................  بتاريخ: .........................................................................................................................................
�شهادة المطابقة لقواعد الأمن ‬: ................................................................................................................................................................................................................................................رقم: ..................................................................................................................

‫ �سلّمت من طرف‬ .........................................................................................................................................................................................................................................................................  بتاريخ: .........................................................................................................................................



2ـ معلومات عن المالك:
الا�سم واللقب: ...........................................................................................................................................................................................................................................................................................................................................................................................................................................................
العنوان ..........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
البلدية ......................................................................................................................................   الدائرة......................................................................................................................................   الولاية .............................................................................................................................................
الهاتف .............................................................................................................................................................................................................................. الفاك�س ......................................................................................................................................................................................................................
البريد الإلكتروني: .........................................................................................................................................................................................   موقع الواب ...........................................................................................................................................................................................................

3ـ معلومات عن المدير:
الا�سم واللقب: ...........................................................................................................................................................................................................................................................................................................................................................................................................................................................
العنوان ..........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
البلدية ......................................................................................................................................   الدائرة......................................................................................................................................   الولاية .............................................................................................................................................
الهاتف .............................................................................................................................................................................................................................. الفاك�س ......................................................................................................................................................................................................................
البريد الإلكتروني: .........................................................................................................................................................................................   موقع الواب ..........................................................................................................................................................................................................

4ـ و�صف نظام معالجة �شكاوى الزبائن:
........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

.

5ـ ‫دوافع الح�صول‬ على العلامة التجارية »جودة ال�سياحة الجزائر«
......................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

الطابع والإم�ضاء 	 	 	 	 حرر في......................................................................................................             	




